
The power of connection 

The power of one.

How digital collaboration enables speed and agility



Managing your supplier network can require hours of emails 
and phone calls each week, with mind-numbing data entry 
leading to frustrating inaccuracies that create unnecessary 
risks 

Or it can be an automated process that delivers real-time, 
accurate information on demand
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What’s the difference 
between these 
experiences?

A supplier 
business 
network
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Save days with Eka Supplier Connect

Without Supplier Connect

 ▪ The suppliers provide a pricing request via email

 ▪ The company analyzes the request 

 ▪ If the price is not correct, the company will email the supplier and note that the 
price has not been accepted 

 ▪ The supplier receives the email and can evaluate it and send a different price via 
email 

 ▪ The company reviews the email and responds that the price has been accepted

 ▪ Pricing is triggered in the CTRM system

 ▪ Pricing confirmation is sent to the supplier in an email attachment

With  Eka Supplier Connect

 ▪ Supplier submits the pricing request into the portal

 ▪ The company receives an alert that the has been submitted and can read the 
price request in the portal and accept or reject it

 ▪ The supplier receives an alert that their request is accepted or rejected by the 
company 

 ▪ If it’s rejected, the supplier can enter a different price in the portal – again 
triggering an alert

 ▪ Once the price is accepted, the supplier can see the price is accepted in the 
portal 

 ▪ Price entry will be created automatically in the CTRM

 ▪ The price confirmation will available to the supplier through the portal

3 hours 
Time spent

3 days 
Time spent
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Features

Provide suppliers 
real-time updates on 
contracts, invoices, 
prices, and more 

Let suppliers create 
contracts and view 
payment statuses while 
tracking deliveries, 
positions, and invoices

Publish prices online, 
manage the supplier 
database, and confirm 
online contracts written 
by suppliers

Track unpriced 
contracts with a 
complete view of 
pricing status across all 
contracts

1 2 3 4
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Benefits

Improve service levels 
and supplier loyalty 

Self-service portal 
reduces the manual 
effort required to 
service requests and 
inquiries related to price, 
scheduling, delivery, etc. 

This eliminates the 
need for multiple calls, 
emails and faxes to give 
and receive updates, 
improving service quality

1 2 3
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Increase efficiency 

Business partners 
can upload or view 

documents, orders, and 
balances and conduct 

negotiations online

This makes it easier for 
both parties to secure 

contracts, reducing 
overhead and freeing 

support staff to focus on 
higher-value activities
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Gain greater visibility and communication

The company and its 
suppliers have one 

accurate shared view of 
data

This visibility, 
combined with alerts 
and notifications for 
both parties, enables 
better supply chain 
performance and 

improved inter-company 
interactions
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React faster to market disruptions

By automating communication with suppliers, Supplier Connect reduces 
the latency of information sharing, enabling companies to make faster 

decisions
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Automating manual tasks creates a comprehensive audit 
trail. It enables analytics on all available data and facilitates 
more informed decisions around selecting counterparties

Improve compliance controls
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The power of one.

About Eka Software Solutions 

Eka Software Solutions is a global leader in providing digital solutions for Trading & Risk, Supply Chain Management and Financial Services driven by Cloud, Blockchain, Machine Learning and Analytics. The 
company’s best-of-breed solutions serve the entire trading value chain across agriculture, energy, metals and mining and manufacturing markets.

Eka’s Cloud Platform provides advanced analytics, one source of data and an automation engine, providing maximum flexibility and investment protection as business needs and market requirements 
change. Eka is committed to ensuring its 100+ clients can work from anywhere and collaborate across ecosystems within a secure and trusted environment.

For more information, visit www.eka1.com and follow us on LinkedIn and on Twitter.

www.eka1.com
info@eka1.com

https://www.linkedin.com/company/eka-software-solutions/
https://twitter.com/EkaSoftware

